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Creating relationships

that build lives of dignity
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SPREAD THE WORD: Oddly, the idea of helping a person build a network of 
support and relationships in the community needs to be approached with 
the mindset that you are temporary, whether you are a family member or a 
loved one or a non-relative paid care provider. You will be moving on at 
some point. So while we focus often on authentic relationships within the 
home, it is a responsibility as caregivers to support the person in being the 
best and most prepared person they can be WITHOUT YOU. 



You are in a position to create a shift in thinking with the team you 
work with.  Your approach, your actions have a huge impact on 
those who are providing direct care.  By leading the conversation 
from one of disability to ability, from physical care first to 
humanity first, you will open doors of possibility. 
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“Somewhere to live, something to do, someone to love: Examining levels and sources of social capital among people with disabilities”
Canadian Journal of Disability Studies, December 2016



"Being connected to others 
socially is widely 
considered a fundamental 
human need--crucial to 
both well-being and 
survival. Extreme examples 
show infants in custodial 
care who lack human 
contact fail to thrive and 
often die, and indeed, 
social isolation or solitary 
confinement has been used 
as a form of punishment," 
said Julianne Holt-Lunstad, 
PhD, professor of 
psychology at Brigham 
Young University. "Yet an 
increasing portion of the 
U.S. population now 
experiences isolation 
regularly."

Social Isolation and Loneliness 
Greater Threat to Public Health 
Than Obesity – Disabled World, 
2018/08/06
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Do people with disabilities have the same opportunities to find & develop relationships?



1. Ask, Listen, Learn
2. Deploy, Recon

3. Create opportunities





§ ASK, LISTEN, LEARN
STEP ONE MUST BE to ask the person who is important to them.  Who do they like?  
Who do they love?  Why do they enjoy them?  

STEP TWO MUST BE to assemble or reach out to the people who are currently 
involved in the person’s life.  Ask them to “think of a time when the person was very 
happy, engaged, having fun, working well, comfortable.”  Then ask them to describe 
the what, where, who, when, and as many details as possible.  DON’T ask “what do 
you think makes the person happy?”

Collect this information.  Make a list of the things you’ve learned about the 
person through these stories.  

You now have a picture of the person and can begin to take the next step.



§ ASK, LISTEN LEARN

WHY SHOULD WE SEEK INPUT FROM 
OTHERS?

Imagine if you were introduced to 
everyone by just one person…



§ASK, LISTEN LEARN

The dangers of ”presumed familiarity”
No one person can paint the entire picture of 
another person, no matter how much they 
think they are the expert.



Who is in my life What they know about me

FAMILY I like to go to bed early, wake up early.  I 
speak Japanese.  I love live concerts.

CHURCH COMMUNITY I’m a Christian, I love to sing, I don’t like to 
teach.

FITNESS FRIENDS I prefer small groups to large groups, I’m 
competitive, I hate loud music.

DISABILITY COMMUNITY I’m a good public speaker, I’m good at 
advocacy, I know a lot about autism, I know 
a lot about person-centered planning.

GGA I love rum & coke, I love to try local 
food/food tours, I love the beach, I like a 
little alone time each day, I prefer my own 
room



What have you just learned about me?  (What if just one person had been 
asked to describe me?)

This is the start of the next part of the ROADMAP…

Who is in my life What they know about me

FAMILY I like to go to bed early, wake up early.  I 
speak Japanese.  I love live concerts.

CHURCH COMMUNITY I’m a Christian, I love to sing, I don’t like to 
teach.

FITNESS FRIENDS I prefer small groups to large groups, I’m 
competitive, I hate loud music.

DISABILITY COMMUNITY I’m a good public speaker, I’m good at 
advocacy, I know a lot about autism, I know a 
lot about person-centered planning.

GGA I love rum & coke, I love to try local 
food/food tours, I love the beach, I like a 
little alone time each day, I prefer my own 
room



1. Ask, Listen, Learn

2. Deploy, Recon
3. Create opportunities





§ DEPLOY, RECON
Take that list that has been created.  Now assemble or reach out to everyone again.  
Provide the list and ask them ”Where would these gifts and interests be welcome in 
the community?” 

Head to the spaces that you or others recommend, on your own first.  Ask others if 
they are willing to help you.  Take a look at the spaces; what is the environment like?  
What might be some of the challenges to accessing and/or participating 
successfully?  Write your thoughts down.

Talk to the members of that space, without mentioning why you’re there.  How often 
do they meet?  Do they communicate outside of the space?  What is the most fun part 
of the group?  What are the expectations of each participant?

WHY MIGHT “DEPLOY, RECON” BE IMPORTANT?
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§ CREATE OPPORTUNITIES
Create a list of the spaces that have been suggested.  Assemble or communicate 
with the team of participants.  Ask them if they know anyone in the spaces, if they are 
willing to make introductions and/or accompany the person to those places.

(What opportunities did THIS just create?)

Share the list you now have of the spaces you’d like to introduce to the person, with 
the person.  Ask them which ones they would like to try. 

Make a plan and GO!

BUT THINK BEFORE YOU GO – WHAT DO THESE FIRST OPPORTUNITIES LOOK LIKE? 



How do we get to know them?  What do we ask?  What do we learn?



They’ve likely already been introduced, by someone who has gone ahead 
for the purpose of “explaining what’s wrong with them” and what they can’t 
do, their issues, what might happen, etc.



§ CREATE OPPORTUNITIES
THE STORY OF ANDY

https://youtu.be/zpK6KKzuFzY

What are the takeaways from
this story in terms of 
relationship building?

https://youtu.be/zpK6KKzuFzY


§ CREATE OPPORTUNITIES
Quote from Andy’s ACTUAL
caregiver: 

“It wasn’t my job
to BE his friend.  
It was my 
job to FIND 
him friends!”



You are in a position to create a shift in thinking with the team you 
work with.  Your approach, your actions have a huge impact on 
those who are providing direct care.  By leading the conversation 
from one of disability to ability, from physical care first to 
humanity first, you will open doors of possibility. 

LET’S 
REMIND 
OURSELVES



you are temporary, whether you are a family member or a loved 
one or a non-relative paid care provider. You will be moving on at 
some point. So while we focus often on authentic relationships 
within the home, it is a responsibility as caregivers to support the 
person in being the best and most prepared person they can be 
WITHOUT YOU. 

LET’S 
REMIND 
OURSELVES



Humans are social creatures by nature.  The opposite of
that is loneliness, which leads to health problems, 
greater need for services and supports, and lower life
expectancy.  Those who rely on us MUST RELY ON US 
FOR EVERYTHING…imagine if you needed someone 
else to take care of the human need for relationships!

LET’S 
REMIND 
OURSELVES



TH
A

N
K

 Y
O

U It is up to every one of  us to steward the humanity 
of  those who are considered less.  

Failure to do so is a failure of  humanity in general.

Relationships are part of  our very humanity. Without 
people in our lives, we are all incomplete. 

It TAKES WORK but must BECOME A PRIORITY
for those of  us who care for others.

Hold the space for the voices left unheard.

Today’s slides are available at: 
https://www.slideshare.net/cherylryancha

n/
My website:

www.personcenteredplanning.com
Email me:

cheryl@personcenteredplanning.com

Cheryl Ryan Chan


